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                                Özet Türkçe

                                

                                Consensus-oriented public relations, which is considered within the social theoretical approach, is a model developed by Roland Burkart. The basic point on which the model is based is the concept of "consensus" mentioned by Habermas in his communicative action theory. Achieving consensus in communicative action depends on the efforts of the parties to understand each other. However, it is important to ensure equal conditions in the communication process and to create a democratic discussion environment. Thus, it may be possible to reach an consensus between institutions and target audiences in terms of public relations. The consensus-oriented public relations approach emphasizes that conflict resolution can be achieved when both sides develop the potential to understand each other in the face of a problem to be experienced between the institution and the target audience. At this point, it can be said that symmetrical communication will facilitate understanding. As Habermas emphasized, a rational discussion and dialogue is the most effective way to bring the parties to an consensus. Consensus-oriented public relations model is explained within the scope of the study. It is thought that this approach can contribute to institutions, especially in conflict management.                            
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